
 
 

  

The Pattern of a Problem 

  

He had a look of doom as he slowly handed me an estimate for £3000. It was the 

worst news at the worst possible time.  To say I felt sick is an understatement, in fact, 

I was already sick when the car broke down. 

 

Being the eternal fighter that I am, however (even in sickness), I decided in the 

moment - when all expected me to cave-in and throw money at the problem - to do 

what I often do best in moments of external pressure, I said no.  And took great 

pleasure in saying so.  

 

As the man in the shiny garage retreated with a stunned look on his face, I smartly 

snuck the job sheet into my handbag as the quiet voice inside my head found humour 

in remembering my lifelong mantra - "I'll be the judge of that".   It was rather a fait 

accompli.  He had made the common error of greatly overestimating his abilities and 

fatally underestimating mine. 

 

The car was still, at first, a genuine problem, but a few conversations with a few other 

mechanics later and all was repaired for £200.  A £450 quote to replace the rear 

wiper motor solved with nothing but my own electrical skills to repair one tiny loose 

wire.  I ask you, how many people are duped by a fork tongue in a suit?  And how 

powerful we become when we stand up under pressure, take full control and say no? 

 

When anyone is first presented with a problem, there is the usual overwhelming 

pattern; the panic that a response is due, the anxiety of how to solve it, the costs 

involved, the fog and the often physical fear of the unknown.  But every problem - 

any problem - does have a pattern to both its presentation and its resolution, and 

below I share with you how I solve any of mine.  

 

1.    Don't automatically take anyone's word for it. 

2.    Don't throw money at the problem. 

3.    Acknowledge the problem fully. 

4.    Retreat to think. 

5.    Drink lots of tea. 

6.    Research it head on. 

7.    Use all available sources of reference. 

8.    Unpick it. 

9.    Fully identify the cause - ignore the symptoms. 

10.  Have a go at making it better yourself. 

11.  Drink more tea. 
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12.  Weigh up all the costs: time, money, energy. 

13.  Ignore the pressure. 

14.  Never rush. 

15.  Given all the information you have, make the best decision you can. 

 

With any problem, external or internal, repair the cause and the symptoms will go 

away on their own.  Facing things fully is the only way to mend any problem, as it is 

in our courageous efforts to solve and resolve that we gain mastery over the very 

things that previously scared, overwhelmed or evaded us.  And knowing we have a 

strategy, that we can cope, is what ultimately brings us peace.   

 

Check, job well done.  Problem solved. 

 

All good things, 

Carole  
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